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10:00am-12:00pm
CE Program: “Unlocking the
Elevated Dental Practice”

Speaker: Cyndi Rousert

12:00pm - 1:00pm
Lunch

1:00pm-3:00pm

CE Program Continued:
“Unlocking the Elevated Dental
Practice”

Dont Miss the District [V Dental
Socicty ]\/lecting—A Cireat Ja n u a ry 1 6’ 20 26

C)beortunitg to | earn and Network!

at
Table 100
Flowood, MS 39232




COURSE SYNOPSIS

Cyndi Rousert, CRDH, Speaker

“Unlocking the Elevated
Dental Practice”

Many underestimate the power of
great patient care. Dental practices
need to be diligent when working
with patients from routine care to
complex cases. Cyndi will take your
entire team through her processes in
this interactive program to ensure
not only great patient care but how
to transition patients through the
treatment planning stages from the
restorative practice to the surgical

team.

Learning objectives:

e Defining clear & identifiable roles
of the dental practice

e Hierarchy and leadership

e Culture in the dental workplace -
and how it differs from purpose
& goal

e Communication skills -
(Breakout session for 1/2 day)
how to effectively communicate
with each other / enhanced
communication with patients

e Developing team members that
support each other

e Necessary skills & resources for

the team - (team building break
out sessions for 1/2 day)

Continuing Education Credit

The business meeting is approved for 2 CE hours
credit (dentist only) and the lecture for 4 CE hours
(dentist & staff).

A document stating the credit hours earned will be
presented at the end of the business meeting and again
following the lecture.

REGISTRATION FORM

Name

Address

Phone

____ MDA Member Dentist $125
__ Non-Member Dentist $155
__ Dental Hygienist $65
__ Auxiliary Staff $65

Total Enclosed: $

Please submit payment and make checks
payable to:

MDA District IV Dental Society
Dr. Matt Milner

4500 I-55 North, Ste 266
Jackson, MS 39211

On-Line Registration
(credit card payment only)

**Registration and payment must be received by
January 5, 2026 for pre-registration discount. A
$10 late fee will be added to all payments received
after January 5, 2026 and on-site registration.



